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Privacy Policy 
Purpose of the processing. 
The processing of personal data is always based on principles of lawfulness and correctness in compliance with 
all applicable regulations in force (and therefore also in compliance with the principles of necessity, correctness, 
lawfulness, transparency and protection of confidentiality) and with logic strictly related to the purposes pursue. 
The information is also based on Recommendation no. 2/2001 that the European authorities for the protection of 
personal data, gathered in the Group established by art. 29 of the directive n. 95/46 / EC, adopted on 17 May 2001 
to identify some minimum requirements for the collection of personal data online, and, in particular, the methods, 
timing and nature of the information that the data controllers must provide to users when they connect to web 
pages, regardless of the purpose of the link. 
The computer systems and software procedures used to operate this website acquire, during their normal 
operation, some personal data whose transmission is implicit in the use of Internet communication protocols. 
This is information that is not collected to be associated with identified interested parties, but which by their very 
nature could, through processing and association with data held by third parties, allow users to be identified. 
This category of data includes the IP addresses or domain names of the computers used by users who connect to 
the site, the URI (Uniform Resource Identifier) addresses of the requested resources, the time of the request, the 
method used to submit the request to the server, the size of the file obtained in response, the numerical code 
indicating the status of the response given by the server (successful, error, etc.) and other parameters relating to 
the operating system and the user's IT environment. 
These data are used by Formalimenti snc for the sole purpose of obtaining anonymous statistical information on 
the use of the site and to check its correct functioning and are deleted immediately after processing. The data could 
be used to ascertain responsibility in the event of hypothetical computer crimes against the site or, more generally, 
the Company. 
Data provided voluntarily by the user 
Only the operations necessary to pursue the purposes indicated in this document and in any other information 
provided to users at the time of collection of their data are carried out on the data. 
The data will be stored and processed for a period consistent with the purposes for which they are processed and 
in compliance with current regulations. 
The personal data collected through the registration procedures on the website www.formalimenti.it will be 
registered on electronic databases owned by FORMALIMENTI SNC di Elena Consonni and Francesca De Vecchi 
Viale Santuario, 20 - 20831 Seregno (MB). The user's personal data will be used by FORMALIMENTI SNC in 
compliance with the principles of privacy protection established by Legislative Decree no. 196 of 30 June 2003 and 
by other regulations in force on the subject. This information concerns the personal data sent by the user at the 
time of registration, as well as those obtained from visits and navigations on our Site. FORMALIMENTI SNC submits 
the personal data of users to all the processing operations identified by Legislative Decree 196/2003 - that is, to 
the collection, registration, organization, storage, processing, modification, selection, extraction, comparison, use, 
interconnection and any other operation useful for the supply of the requested products mainly with automated 
and computerized methods. Such data may also be organized in databases or archives. 
In particular, the purposes of the processing of personal data are as follows: 
a) provide the services; 
b) provide information and / or send communications relating to related services and promotions; 
c) provide for any accounting and tax compliance; 
d) verify the quality of the services offered, including by offering after-sales services; 
e) send communications and information of an advertising nature relating to services 
By sending the e-mail, the interested party authorizes Formalimenti snc to process the data in order to process 
requests. 
The data, in paper or electronic format, may be processed by Formalimenti snc both manually and by means of IT 
/ telematic tools. 
The provision of data and the relative consent to the processing for the purposes indicated above are strictly 
functional to the execution of the services indicated. Any refusal by the user to provide such data or any refusal to 
allow their processing will make it impossible to use the online sales service offered by Formalimenti snc on the 
website www.formalimenti.it. 
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The general conditions of sale described below (hereinafter "General Conditions) have as their object the 
regulation of the purchase of courses and training services in e-learning mode carried out remotely via the 
Internet, from the site www.formalimenti.it ( hereinafter "the Site") pursuant to Legislative Decree 206/2005 and 
subsequent amendments and additions (Consumer Code) and Legislative Decree 9 April 2003, n.70 containing the 
rules on electronic commerce. Users are invited to read the link that directs to the General Conditions of Sale in 
the most updated version. 
The data controller is: 
 
FORMALIMENTI SNC by Elena Consonni and Francesca De Vecchi 
VAT number 10425770962 
Tax number 10425770962 
Legal and operational headquarters Viale Santuario, 20 - 20831 Seregno (MB) 
Email: info@formalimenti.it 
Pec: formalimenti@legalmail.it 
 
www.formalimenti.it (hereinafter the Service Provider) is an e-commerce site owned exclusively by Elena 
Consonni and Francesca De Vecchi. 
The applicable general conditions of sale are those in force at the time the services are purchased. The general 
conditions of sale can be changed at any time upon notice in the News area of the site and will be effective for legal 
purposes without any express approval by the user. The user is therefore invited to constantly view the section 
relating to the general conditions of sale. 
Contracts concluded with De Vecchi Francesca through the website www.formalimenti.it are governed by these 
General Conditions and by Italian law. The language of the contract is Italian. 
Purchase 
The characteristics and the price of each single course and service presented for sale are indicated in the individual 
product sheets on the site. 
The purchase of courses and / or services by users / customers, through the site, takes place with the completion 
of the order form in electronic format by the user. In particular, the customer must select the chosen services and 
add them to his "Shopping cart" and after having read and explicitly accepted the General Conditions and the 
regulation of the Privacy discipline, he / she must enter the personal data, the shipping or billing data and the 
chosen payment method. After completing the form with all the aforementioned data, the user / customer must 
confirm the order. 
The contract between the parties must be considered concluded with the acceptance of the order by the Service 
Provider, which takes place by sending the customer a confirmation and acceptance e-mail with a contextual 
summary of the services requested, of the user's data. as well as the total price to be paid by the customer. The 
total price must be understood as inclusive of VAT. 
The purchase contract is conditional on the non-payment of the total amount due from the order. Therefore, in the 
event of non-payment, the contract will be terminated by law and the Service Provider will send an email to the 
address associated with the order with the notice of the termination of the contract with the consequent 
cancellation of the order. 
After purchasing the course and / or service, the customer will receive the link and credentials to access the course 
at the indicated email address. The customer can directly access the courses section directly from the link "enter 
the classroom" in the menu of the home page. 
The use of the courses is allowed within the year following the date of purchase. 
The customer declares to have read all the characteristics of the course and / or service before purchasing, after 
consulting the card in which the main characteristics emerge including, among other objects, duration, 
certifications, number of hours, teacher, methods of carrying out. 
Terms of payment 
The payment methods for user orders are bank transfer or by means of the online payment system made with the 
PayPal operator. 
If the user chooses to pay by bank transfer, the bank details where to arrange the payment will be provided at the 
time of selecting the payment method. Bank details will also be provided in the order summary email. 
Payment must be made within 5 working days of receipt by the user of the order summary; after the 
aforementioned term, to be considered essential, without payment being made, the contract will be terminated by 
law. 
Extremes for bank transfer: 
Payment by bank transfer must contain as a reason the order number which will be indicated in the confirmation 
and acceptance sent by the Service Provider. 



   
 
If the user intends to make the payment by PayPal, the user will be redirected to the PayPal site and will therefore 
be subject to the procedure and all the contractual conditions provided therein It should be noted that the Service 
Provider is unrelated to the contractual relationship that is established between the user and PayPal and therefore 
must be understood as exempt from any liability related to this relationship; it is also specified that the Service 
Provider is unable in any way to know the credit card details connected to PayPal and the data transmitted by the 
user to PayPal will not be visible in any way by the Service Provider. 
In the event of total or partial cancellation of the order paid by PayPal, the refund due will be credited back to the 
user's PayPal account no later than 48 hours after the cancellation itself. 
The timing of the re-credit to the user is independent of the Service Provider who, therefore, is not responsible for 
any delays in reimbursement, to obtain which the user must contact PayPal directly and only. 
Billing 
The customer has the right to request an invoice for the order placed. 
The user must make a specific request by filling in the relevant field and providing all the necessary data, expressly 
guaranteeing their validity VAT number - tax code which must be valid and active at the time the order is placed. 
The invoice will be sent to the user by e-mail using the data provided by the user and no change in such data will 
be possible after the invoice itself has been issued. 
5. Availability of the course and / or service purchased 
The purchased service course will be available within 48 working hours of placing the order in case of purchase 
via PayPal or within 48 working hours of crediting the relative bank transfer. 
The customer will receive an email containing link, user and password for access to the course and this access will 
be valid for the whole year following the purchase. 
Copyright 
The Service Provider declares to be the owner or have purchased the copyright and the economic exploitation 
rights of any type of educational material on the site, in whatever form it is, in accordance with current legislation. 
The supplier grants the customer who has purchased the related service the opportunity to consult the educational 
material, of any nature, exclusively in a personal capacity, expressly prohibiting the possibility of copying, 
disseminating, distributing, renting it or using it in any form and manner without the prior written consent of the 
Service Provider. 
It is explicitly reiterated that the customer does not acquire any rights on the contents, graphics, trademarks 
present on the site and all rights not explicitly granted are to be understood as reserved. 
The customer fully indemnifies the supplier from all liabilities, damages, costs, charges and expenses (including 
legal ones) that may be incurred by the Service Provider as a consequence of any non-fulfillment of the obligations 
assumed by the Customer with the signing of this Agreement, including in the event of claims for damages made 
by third parties for any reason. 
Any contrary behavior carried out by the customer gives the Service Provider the right to cancel the profile and 
interrupt the service, without prejudice to the possibility of acting legally to protect their interests and to 
compensate for any damage. 
Obligations for the Supplier and guarantee of services 
The digital content of the course will comply with what is proposed in the contract if it corresponds to the 
characteristics specified in the service sheet on the site. 
The Service Provider undertakes to provide access to the platform and courses to all persons who have regularly 
purchased the courses and services covered by this contract in accordance with the provisions of Article 5 of this 
contract. 
Formalimenti.it declares to do everything in its ability to provide the service continuously and without any 
interruption but cannot be held responsible in any way for malfunction due to interruption of internet lines, 
electrical failures, overloads and failures in general. , also due to non-fulfillment by third parties that compromise 
the usability of the service. 
The Service Provider undertakes to store and process the personal data of users and customers in accordance with 
the provisions of Legislative Decree 196/2003. In the event of a request for cancellation by the customer, the 
Service Provider undertakes to delete all data collected, without prejudice to any conservation obligations 
imposed by law. 
Obligations for the user 
The customer declares to be aware that in order to access the courses he must have the following characteristics: 
PC, notebook or any device with an updated browser for Internet access, Internet connection. 
The user undertakes to provide their personal data correctly and truthfully and is obliged to use the courses and 
/ or services exclusively including the possible conduct of exam tests. 



   
 
The user is required to act in good faith in the activity of viewing the lessons, in carrying out tests and examinations 
and it is expressly forbidden to replace a person or use any means aimed at unduly facilitating the user in any , 
tests, quizzes, exams or similar. 
The customer user is obliged to use the course and / or service in the form and within the limits set out in Article 
6 
Content provided by users 
Users are responsible for any content of their own or of third parties that they insert on the site and for this they 
fully indemnify the Service Provider from any liability attributable to the content they have inserted. 
The Service Provider does not make any moderation on the contents inserted but following the reports received, 
it undertakes to promptly remove them with the express reserve of contesting and requesting compensation for 
damages to the material executors of illegal and / or unauthorized contents. 
Termination of the contract 
Failure to comply with the customer's obligations under Article 8 will allow the Service Provider to unilaterally 
terminate this contract with immediate effect, reserving the right to communicate the reasons within the next 10 
days, without prejudice to the right to claim compensation. of the damage. 
Withdrawal 
The consumer user can withdraw from the contract for any reason and without any penalty within 14 days from 
the date of activation of the course and / or service. This right expires upon first access to the course. The desire 
to withdraw must be expressed by registered A / R in advance via email addressed to: 
FORMALIMENTI SNC by Elena Consonni and Francesca De Vecchi 
VAT number 10425770962 
Tax number 10425770962 
Legal and operational headquarters Viale Santuario, 20 - 20831 Seregno (MB) 
Email: info@formalimenti.it 
Pec: formalimenti@legalmail.it 
 
If the withdrawal is not exercised according to current legislation, it will not result in the termination of the 
contract and, consequently, will not give the right to a refund of the price. 
The customer agrees to lose his right of withdrawal if he has used the course and / or service and has obtained 
certificates or certifications. 
The exercise of the right of withdrawal by the user involves the refund of the price paid. The reimbursement of the 
price will be made by the Service Provider by bank transfer to the coordinates provided by the customer within 5 
days of notification. 
Complaints 
For any disputes or complaints regarding contractual relationships arising from the use of this site, it is necessary 
to contact De Vecchi Francesca by e-mail info@formalimenti.it, or by sending a registered letter with return receipt 
to the following address: 
 
FORMALIMENTI SNC by Elena Consonni and Francesca De Vecchi 
VAT number 10425770962 
Tax number 10425770962 
Legal and operational headquarters Viale Santuario, 20 - 20831 Seregno (MB) 
Email: info@formalimenti.it 
Pec: formalimenti@legalmail.it 
 
The service provider undertakes to respond to the user within 5 working days of receiving the complaint or 
dispute. 
Online dispute resolution (ODR) 
For European consumers, the European Commission has made available an alternative dispute resolution tool 
available at this address https://webgate.ec.europa.eu/odr/main/?event=main.home.show to which all users / 
customers will be able to address their requests. 
Jurisdiction and applicable law 
In the event of a dispute with a user having the status of Consumer, the court of residence or domicile of the user 
himself will be competent if located in the Italian territory. In all other cases, the exclusive jurisdiction is that of 
the Court of Milan. 
The contract with the customer is considered concluded in Italy and subject to Italian law. 

  


